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REDACTED ..:. FqR PUBLIC l~SPECTION 
., . 

f CC foin.411 • 
FCC.Form 481 · Carrier Annual Reporting 

,.,, Data Coll~on f4rm J· 
OMi'~~~,c-o!Ho.---1' 
July~U . 

<010> Study Area Code 522412 

<015> Study Area Name ELLENSBURG TEL CO 

<020> Program Year 2016 AoobptP.~ I FllQd 
<030> Contact Name: Person USAC should contact 

with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied In data line <030> 

<039> Contact Email Address: 
Emal! ot the person identitied In data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice 
<210> 

<300> 

<310> Detail on Attempts (voice) 

<330> Detail on Attempts (broadband 

<400> Number of Complaints per 1, 

Fixed 
Mobile 

Number of Complaints per 1,000 customers 
Fixed 

Bar bara Galardo 

2075354 126 ext. 

bgalard~fa.lrpo.lnt. com 

(comp/•t• ottochld-hhttt} 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Mobile o.o 
Service Quality Standards & Consu,_m_e_r..,,P'""ro""t-ect..,.,...io-n'""R'""u.,..le-s-=eo"'mpliance {chtdc to lndl<ot• ttrtifkotion) 

<510> 
I "'"'~" "' 

<600> Functlonalitv in Emer11encv Situations 
S22412WJ\6 10 .pdf 

<610> 

<700> Company Price VTTerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

1010 Voice Service Rate COorparab.llity.pdf 

<1010> 

(attocltld thwfp<IYe docwr><1't/ 

(chtdc to Ind/cot• c.rtiftcolioo) 

(complrtt ottocltftl worlcshttt) 

(complttf ottochfil worksheet) 

(camp/rt• attochld -'<shut) 

{if yes, complete ottochtd worlcshret} 

Ives 

(ottoclt dncrlptlv• docummt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q II/not chrck to lndicotocertiftcauanJ 

<1110> (camp/•t•ottochld-ttt} 

<1200> Terms and Condition for Lifellne Customers fcomp/•t•ottodlld-ttt/ 

Price cap Carriers, Proceed to Prke Cap Addftlonat Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Corriers 
<2000> (ch«lt ta Ind/cot< cmiftcotion/ 

<2005> (comp/•tt ottoch•d wwksh«t} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
{chttk to Ind/cot• ~ti/kaUon} 

(comp/ot• ottod!td-ts/JC••<I 

2015 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<01S> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regardlng this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address • Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 
year plan• filed with the FCC? 

5 22412 

ELLENSBURG TBL CO 

2016 

Barbara a.ludo 

2 075354126 ext . 

bgal ard<><thirpoint . com 

(yes I no) ® 
(yes/ no) 00 

FCC Form 481 

OMB C.Ontrol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

If your answer to Line <111> is yes, then you are required to fi le a progress 
report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 112 Se!."Vice Quality IcprovemenL Reporting 2015.pdC 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<llS> How much (USF) was used to improve setvice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve setvice coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200) Service ouuse Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Tele~hone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Sta rt Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

522412 

BLLBNSBURG TBL CO 

2016 

Barbara Galardo 
2075354126 ext. 

bgalardoef airl)Oi nt. cooa 

<Cl> <c2> <d> 

Number of 911 Facilities 

Number Date Time Date Time Cu.stomers Affected Total Number of Affected 

Customers (Yes/No) 

Page 3 

FCCForm481 

OMB Co.ntrol No. 3060-0986/0MB Control No. 3060-0819 

JulvWB 

<e> <f> <&'.'._ <h> -
Did This Outage 

Servloe Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that IDDlvl (Yes/ No) Resolution Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 522412 

<015> Study Area Name llLLENSBURG TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Bar~r• Ga~rdo 

<035> Contact Telephone Number · Number of person identified in data line <030> 2075354 126 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardo&fai~int. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge ~ 
<703> 11!¥:41>- ..... ~':"J.'-~ f''\j; <al>··. ~~- . -:;,-"<til> I ! ~ -'" ~-

Residential Local 
State Exchanu (ILEC) SAC (CETC) RateTvoe Service Rate 

-- c-~~ ~i 

·l._:. >',:;/' <b3> . -~./'."':-,. ~~~:~ 

State Subscriber Une Charlie 

•~-i..~..J •• ·~ril-h~~· 

... 
· <b4> f •. -~· -_;..~ 

State Universal Service Fee 

Page4 

- . ..,. ... · ".bl - ~ ---
<bS> - -· <G> -

Mandatory Extended Area 
Service Charge Total per line Rates and Fee 
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REDACTED - FOR PUBLIC INSPECTION 

Pages 

Fci:-fOrm 481 ~ •• ~ . .. >; .. 

9~8 Cori1r.o1 N~~86/itie c~irol ~o~ ~is," 
1'ilv2013 ~- . ,,. ,..r:~ " :.~ 

<010> Study Area Code 522412 

<015> Study Area Name ELLENSBURG TIU. CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Gal a rdo 

<035> Contact Tel~hone Number · Nu!Tlber of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> bgalard~fairpoint .c001 

<711> ·~· ~li!i, il:"Qi}j; " '~':..>i ·~>' ·~.f.:~ ~· ~,.~ :r "':..cb2> ;~ .. ~ ...,...,,f.=·[;;:-~~ .. ~i:- ·~'~ . ,.. ' <d2> ~- "".:(~. ~d3>"· ·--~·-- <d4> 
.....,, 

Broadband Service • Usage Allowance 
State Regulated Download Speed Broadband Service · Usage Allowance Action Taken When 

State Exchange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Sneed (Mbps) (GB) Umlt Reached (select} 

c,.,.,.,. -"--
_ ... 

--- - -_, l -~ 
rwu1 ,,,._,, __ L 
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REDACTED - FOR PUBLIC INSPECTION 
Page6 

<010> Study Area Code Sl 24 1 2 

<015> Study Area Name_ __ELLENSBURG TEL co 

<020> Prog_ram Year lOl6 

<030> Contact Name· Person USAC should contact regarding this data _11a rbara __ Galard9_ 

<035> Contact Telephone Numb~· Numbef'_O_fperson identified in data line <030> 2015354126 ext . 

<039> Contact Email Address· Email Address of persori_identified in data Ur1_e <030> _ _l>galardOl>fa i rpo_i n t. com 

<810> Rej)Qrting Carrier Ellensburg Te l ephon e CO<OPO.ny 

<811> Holding Company Pai r Point. Cocmunicat i ons. I.nc. 

<812> Operating Company Ellensburg Tel e phone C010P4ny 

<813> r~ ~ •. -~- i!:'JI:..-~~-. -.:t~~.,. '15fr"f S:~!5ft'>flfb: ... ·;~Jlt"~ ----.... . l!ika~, .r...-i ·\ ... -.,,~~L ''?.\Oiir ·- · --;;~~ '<._]> ·~j<: .. ..,. f,· ' -' , .. ,~~e:~.<RI 
Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee an ~cnea worKsh1 ~et -

Page6 



REDACTED - FOR PUBLIC INSPECTION 
Page 7 

~z:m .., IJJO ._ ,.-.~ OC: +: _,.,_ t:'™ ""W"r'~ 

<010> Study Area Code 522• 12 

<015> Study Area Name ELLBNSBURG TSL co 
<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number · Number of person identified in data line <030> 207 5354126 ext · 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalard~ra1rpo1nt .coco 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I -- -- ----- -- 1 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

~"'-''~~ ,., 

Name of Attached Document 

Page 7 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of ~erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

522412 

BLLRNSBORG TEL CO 

2016 

Barbara Galardo 

2075354126 ext. 

bgalardOllfa irpoint. com 

1- · - · - 1 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

1- -~- l 

Page 8 
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REDACTED - FOR PUBLIC INSPECTION 
Page 9 

<010> Study Area Code 522412 

<015> Study Area Name BLLEllSBUllG TBL CO 

<020> Program Year -----201~ 

<030> Contact Name - Person USAC should contact regar~rig thjs dat~ _ Ba!"_bara Gala rd~ 

<035> Contact Telephone Number· Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> J:>galardoefalrpoint. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, .... ,,,m,, ¢ < I 

Name of Attached Document 

<1220> Link to Public Website HTIP wvw. t ari!fa .net/ fairpoint/tier .aap?c1d+16U 

NPlease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
ll2J 

[ill 

Page 9 



REDACTED - FOR PUBLIC INSPECTION 
Page 10 

':iFC~~ . :';;i ~~· "· : .· . · .. · 

.JPMa~.t,O•~~:~~~e ~11troili~ .. ~~~9~ "; 
luly,2013< ~ ' . ' , -

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year BLLBNSBURG l BL CO 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Telephone Number - Number of e_erson Identified in data line <030> uan>a~ 

<039> Contact Email Address - Email Address of e_erson Identified in data line <030> 
"ogaiaraoaca1rpo1~ 

Select the appropriate responses below (Yes, No, Not Applicable} to note compliance • S •recipient of Incremental Connect America Phase I support, frozen High Cost support. High Cost support to offset access charge reductions, and 
Connect America Pha.se II support as set forth In 47 CfR § 54.313(b).(c),(d),(e). The information reported on this form and In the documents attached below Is accurate. 

lncremeni.I Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)ll 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(llill 

<20llb> Attachment {47 CFR § 54.313(b)(1)ii) 

Price Cap Carner Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation (47 CFR § S4.313(c)(l)) 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(21) 

<2014> 2015 Frozen Support calculation {47 CFR § 54.313(c)(31) 

<2015> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

Price Cap Carner Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

jNot Applicable I [ --·---1 
Narnoe of AttKMd Ooannent(s) listing Required lnforrNtion 

[- j 
Ives I 

lNot Appllcable I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to w hich began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progre.ss Community Anchor Institutions 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study An• Code Sll• 12 
<OlS> Sljldy Alu N•me --- ----- _ _____BLL8!<S~l1R<L'.!'BL _CO_ 

<020> P-rocramYear 201& 

<030> Contact Name· Person USAC should contact regudln1 thrs data Bllrba.ra Galardo 
<035> Contact Telephone Number · Number of person ldontlfled In data line <030> 2015.1Sil_2_6 ext. 
<039> C.Ontaet Email Addtess • Em1ll Address of person Identified in data line <030> baa 1 ardr>Af Ai rt')(') int. . C"om 

CNECX the boxts below to note compliance on its flYO yell seMc>e quelity pion (pufWlnt to 47 CRI t 54.202(1)) ln4 for prtvmty hold C8rrlers, onsurtnc c.ompllance with the flnonclll reportlnc requirements nt ,_In 47 

CRI t 54.U3(f)(2). I lurtiler ...illy - tho Information repomd on this fG<m and In the do<umoc\1$ ottadled below Is 1Ca1rai.. 

(3010) ,,.,.,... Roport on 5 Y11< Pion 
Miiestone Certlflutlon (47 CFR § 54.3l3(n(1)(1)) I _ I 

Name or Attached Ooc:ument USU"& HtqUlrl<I Information 

Please check this box lo confinn lhat the ettached document(s), on line 3012 contains Ille required information pursuant to 
(3011) § 54.313 (f)(1Xi). the canier shall provide the number, names, and addresses of community anchor institutions lo wNd1 1>e9M 

provicfing access lo broadband service In the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR § 54.3U(n(l}(li)) I . . .. . . I 
Name of Att.Khed Document Listing Kequ1rea 1ntormati0n 8 8 

(3013) b your company• Privately Held ROR C.rYier (0 CJR§ 54.313(fl(2)) (YH(No) 

(3014) If yu, does yourcompony file the RUS •nnuol rtpOrt (Yes/Ho) 

Please check these boxes to confltm that the attached documen!(s). on line 3017, contains the required infonnation pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annu•I RUS report> (Operating Report for [O 
Telecommunications Borrower') 

'"'• °"""""'''"''"'~,.__,_.....,,..,_dCul""' II::J I 
(3017) tfthl r1spo<1>e isyt1on line 3014. ottKh yourcompony'sRUSinn.,.I 

roport and al .._hd dowm.ntation 

J ' 

(3018) If the response Is no on line 3014, ls your company 1udlted? 

Name of Attached-OOtument usi:ma tc.equirto 1nrormauon 

(Yes/No) 00 
H the response ls yes on line 3018, p5e~ check the boxes below to 

confi<fn your submission, on line 3026 pursu•nt 10 S 54.313(1)(2), contatns 

(3019) (lther a copy of thelr wd~td fW>andal statement; 0< (2) • finincial report In a fomvt compirible to RUS Opt rating Report for Telocommunltatlons 

(3020) Doamen1(s) for Balance Shee~ Income Statement and Statament of Cash Flows 

(3021) Management letter and audit opinion issued by the independent celtified public accountant that perfonned tile oompany'& financial audit 
If the response is no on lino 3018, please check the boxes below 
to confirm your wbmlsslon, on line 3026 purw•nt to§ 54.313(1)(2), 

contains: 

(3022) Copy of their financial -•mont which has bffn wble<t to ,..;ew by •n 
lnd<!pendent cenifotd publlc aa:ountlllt; ot 2) • fonanclal rtpOrt in• 
format tomj>Orable to RU5 Operatio& Report lot Teltcommunicalions 

ID 
D 
D 

ID 
Borrowers. 

Ur.d•rfying •ntormatlon sub,ecttd to a review by an independent certified CJ 
~- D 

(3023) 

(3024) Undertyfng lnforYMtlon 5ubi.<ted to an offioer <ertlflcatlon. ID 
·~·· _., .... ____ ... _dr- I 
(3026) AltKh the WO<itsheel llstln& required lnform>tion 

NtKM of AttKMd DocurMnt l.istk\8 Required IAlOfmalion 

Po&e ll 

Poaen 



REDACTED - FOR PUBLIC INSPECTION 

<010> StudyAre•Cod• il2412 
<OlS> Study Arn N1me BLLBNSBURO TBL CO 

<1>20> Prc>L_rarll-'f•V _ 201& 
<030> Contact N.,,,.. • Penon USAC •hould ..,.. .... reprdins this ciao 8aroara Galardo 
<ll3S> Cootact Te•pho-oe Numbe< ·Number of l>tiSOll ld«ntifoed;,, doU Kot <OlO> 2075l5ll26_~t_. 

<039> Co<ltact EmallAddreu • Emd Addreu of person ldtntiflod In d•to lne <030> haalard04lfai rnoinr. _ """' 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends I I 

N-of Atto<Mcl Oo<u- lltt"'c Aoqul<ed lnfofmotioft 

Page 12 
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REDACTED - FOR PUBLIC INSPECTION 

P•ge 13 

<010> Study Area Code 522412 

<015> Study Area Name ELLENSBURG TEL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Bar bara Galardo 

<035> Cont•ct Telephone Number· Number of person identified in data line <030> 2075354126 ext . 

<039> Cont•ct Email Address · Email Address of person identified in data line <030> bgalard0$fai q:oint .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlna carrier; my responSibilities lndude ensuring the 1ccura<y of the annual reportlna requirements for unlversal service support 
recipients; and, to the best of my lcnowledae, the Information reported o n this form ind In 1ny attachments Is accurate. 

Name of RePOrting Carrier: BLLENSBURO TBL CO 

l<;i•nature of Authorized Officer: Cl!RTIPIED OllLI NJ! Date 0 6 / 23/20 1 5 

Printed name of Authorized Officer: Mi k e Skrlvan 

lntle or position of Authorized Officer: Vice Pretident Regul atory 

trelephone number of Authorized Officer: 207 535'150 ext. 

Studv Area Code of Reportin• Carrier: 522412 Fllln2 Due Date for this form: O"l/01/201 5 

Persons winfully maldn1 false stattmtnu on this form can be punished by fine or forloituro undor the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
und.r Title 18 of the United Statts Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED - FOR PUBLIC INSPECTION 

Pa&e14 

<010> Stud Area Coda 522412 

<015> Study Area Name BT,t.i;NSBURG TRL CO 

<020> Pr rom Year 2016 

<030> Contact Name· Pe rson USAC should contact r!prdlrc this d ata Barbara Galardo 

<035> Contact Telephone Number · Number of person Ident ified in data line <030> 2075354126 e~t. 

<039> Conlllct Email Address· Email Address of per..,,, identified in data llne <030> bgalardoef airpoint. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

'certify that (Name of Age Is auttlo<lzed to submit the lnfonnatlon repor1ed on behalf of the repor11ng cuner. I 
!llso certify that I am a n oll'lcer of the reporting earner; my responsibilities Include e nsuring the accuracy of the annual cS.ta rapor11ng requlrementa provided to Ille authorlud 
~gent; and, to the best of my know1ed9e, the reporta and data provided to the authottze d agent Is accunte. 

Name of Authorized A.rent : 

Name of Reportln1 Carrie r: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

!Telephone number of Authorized Offlcer: 

ISt udv Area Code of R•"""' - Carrier: FinM Du. Date for this form: 

Per10ns wfllful!y mot.Jnc false statements on this form con be punhlled by fine 0< fO<foltwe under the CommunicotlonJ Act ol 1934, 47 U.S.C. §§ 502, 503(b), O< fine or Imprisonment 
under Title 18 of the United St• I•• Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAf or LI Recipients on Behalf of Reporting carrier 

I, as agent for the reportlna carrier, certify t.hat I am authorlted to submit the aMual reports for universal seNlce support recipients on behalf of the reporting carrier; I have prcwlded 

~he data reported hffeln based on data prcwlded by the reporting carrier; and, to the ti.st of my knowledge, th a Information reported herein Is eccurate. 

Name of Reporting Carrier: 

Name of Authorized A.rant or Emoloyee of A.re nt: 

Sionatw e of Authorized Alent or Employee of A.rent: Date: 

Printed name of Authorized Alen! or Ern<>lovee of Alent 

Title or position of Authorized AHnt or Empi..v..a of All.ent 

Telephone number of Authorized All.ent or Emnlnvee of Alle nt: 

Study Area Code of Ra portln1 Carrier: Flllntt Due Dato for this form: 

c:-~ns ;,;;llfully making false &tatements on this f~rm con be punished by fi~e or forfekuro under the Communlc~llon• Act of 1934, ~7 ~.S.C. .§§ 502, ~3(b), or flne or Imprisonment underTltl .. l 
18 of the United States C.ode, 18U.S.C. §1001. 
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Attachments 
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<010> Study Area Code 522412 

<OlS> Study Area Name iLLBNSBURG TtL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Tele~one Number_-_Number of Qerson identified in data line <030> 207535412 6 ext. 

<039> Contact Email Address - Email Address of Qerson Identified In data line <030> bgal ardoefairpoi n c .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) I Rate T• 

WA Ellensburg !'It 

WA Selah PR 

... 
. ,,~ · ~2>:~r 

Residential Local 
Service Rate 

16.0 

16.0 



..... .. ·--- --------------------
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.... 

<010> Study Area Code 522412 

<015> Study Area Name !!LLBNSBURG TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gala rdo 

<035> Contact Telephone Number- Number of petSon Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person ldentifle<l irl data line <030> H bgalardoefairpoint . ca& 

<711> 
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<010> Study Area Code 522412 

<015> Study Area Name BLLBNSBURG TB!, CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telt!p~Olle_Number - Number of person ldentlfled in data line <030> 2075354 126 e.xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardoetairpoint. com 

<711> 

Exchance (ILEC) 
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<010> Study Area Code s22u2 

<015> Study Are_a Name HLLENSBURG TEL co 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bgalar<Soefai rpoint. com 

<810> Repof'!ln& earner Ellensburg TelepbOne CQC11P4ny 

<811> Holdlng_Company PairPoint C"""1W>ications, Inc. 

<812> OperatintlQmpany Ellensburg Telephone Company 

<813> I "Z.'l>:i··~::: ~- ;:~ 
. '":t." .;, ~··(';" . .. 

. -~'"' 
0

'..::!ff . - ::w i!J'.. <ai:i" ,~,~ ~, ... ,I) ,J. . ~~:i~h.' ';<a3». · •· ",j". ac """'.'" ·w --'i!-~ . 1 
Afflllates SAC Doing Business As Company or Brand Designation 

Bentleyville Communications Corporation 170145 dba FairPoint Communications Inc. 
Berkshire Cable Coro. dba FairPoint Long Distance 
Berkshire Cellular, Inc . 
Berkshire New York Access Inc. 
Berkshire Telephone Corporation 150073 dba FairPoint Communications Inc. 
Big Sandy Telecom, Inc. 462192 dba FairPoint Communications Inc. 
Bluestem Telephone Comoanv •11835 dba FairPoint Communications Inc. 
Chautauaua & Erie Communicat ions, Ltd 
Chautauqua & Erie Communications, Inc. dba FairPoint Lonq Distance 
Chaut auaua and Erie Teleohone Corooration 150078 dba FairPoint Communications Inc. 
China Teleohone Comoanv 100004 dba FairPoint Communications Inc . 
Chouteau Telephone Comoanv 431981 dba FairPoint Communications Inc. 
Columbine Telecom Company 462204 dba FairPoint Communications Inc. 
Columbus Grove Telephone Co. 300604 dba FairPoint Communications Inc . 
COM Networks, Inc. 
Comer co Inc. dba FairPoint Lona Distance 
Community Service Telephone Co 100015 dba FairPoint Communications Inc. 
C-R Communications Inc. 
C- R Lonq Distance, Inc . dba FairPoint Lonq Distance 
C-R Telephone Company 341009 dba FairPoint Communications Inc. 
El Paso Lonq Distance Comoanv dba FairPoint Lonq Distance 
El Paso Telephone Company 341004 dba FairPoint Communications Inc. 
Ellensbura Teleohone Comoanv 522412 dba FairPoint Communications Inc. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code s22u2 

<015> Study Area Name ELLBNSBURG 1'RL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardln~ this data Barbara Galardo 

<035> Contact Telep!iorie Numbe_i ·_!!umber of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bgalardoefairpoint.com 

<810> ReportinA Carrier Ellencburg Telephone COllpany 

<811> Holding Company PairPo!nt COmwnicationa, Inc. 

<812> Operating eo_rnpany Ellensburg Telephone company 

<813> r.lll'lllla7' '~~~..., .~"<'ai>~·~,,,, •. ,,~ft,$,:;,,i~ ~ .,,-,~ ~~~Q>..- .~~,. Y:'; 1~1·~.Y~~' ; ~~~~~i <13~~ ... ' ~·v'. ~· · ··~r;':~'"(.'HfJ~."'~~~~: l 
Affiliates SAC Doing Business As Company or Brand Designation 

Elltel Lonq Distance Corp. dba FairPoint Long Distance 
Enhanced Communications of Northern New England Inc. 

ExOo of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint carrier Services, Inc. 
FairPoint Communications Missouri, Inc. 4214"12 dba FairPoint Communications Inc. 
FairPoint Log istics, Inc. (f/k/a MJD Capital Corp.) 

FairPoint Vermont Inc. (TG) 143331 dba FairPoint Communications Inc. 
Germantown I ndependent Telephone Company 300618 dba FairPoint Communications Inc. 
Germantown Lona Dis tance Comoanv dba FairPoint Lona Distance 
GTC Inc. 210291 (Florala) dba FairPoi nt Communications Inc. 
GTC, Inc. 210329 (Perry) dba FairPoint Communications Inc. 
Maine Telephone Company INC 100025 dba FairPoint Communications Inc . 
Marianna Scenery Hill Telephone Company 110185 dba FairPoint Communications Inc. 
Marianna Tel . Inc. 
MJD Services Coro. 
MJD Ventur es Inc. 
Northern New Engl and Telephone Operat ions LLC (NNE) 125113 dba FairPoint communications Inc . 
Northern New Engl and Telephone Op erat ions LLC (NNE) 105111 dba FairPoint Communications Inc. 
Northland Te lephone Company of Maine, Inc. 103313 dba FairPoint Communications Inc. 
Odin Teleohone Exchanae, Inc 341065 dba FairPoint Communications Inc. 
Orwell Communications Inc. dba FairPoint Lona Distance 
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<010> Study Area Code 522412 

<015> Stu<ly Area Name BLLl!NSBURG TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Numbe!_:_lllumber of person identified In data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bgalard04tfairpoine .com 

<810> Reporting Carrier &llcnsburg Telephone C-y 

<811> Holding Comp_any Pa irPolnt Commu."ticatlona. Inc. 

<812> Opl!rating Company Bllcnsburg Telephone Cocnpany 

<813> U» • ,_.,ii """'!~l'.·l'~llll!S>:~: '.-a<a1> " ,~.;~-e ""'- ~liili!f·lff..!!t<r -""w'.; i./£ i.r-•il ~~i ~2> .':JF. ·~ ~.: ~t7;" .L !l . W.-~. 1 <a3> ~· : irt~;. }'"'"'.ii~ -- ~ ·- ..,... -::rl 

Affiliates SAC Doing Business As Company or Brand Designation 

Orwell Telephone Company 300649 dba FairPoint Communications Inc. 
Peoples Mutual Lonq Distance 
Peoples Mutual Telephone Co 190244 dba FairPoint Communications Inc. 
Quali ty One Technoloqies, Inc . dba FairPoint Lona Distance 
Ravenswood Communications , Inc. 
Sidney Telephone Company 103313 dba FairPoint Communicat ions Inc. 
ST Enterprises, Ltd. 
ST Lonq Distance, Inc. dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 

St. Joe Communications Inc . 210339 dba FairPoint Communications Inc. 
Standish Telephone ComPanv INC 100025 dba FairPoint Communications Inc. 
sunflower Telephone Co 461835 dba FairPoint Communications Inc. 
Taconic Technoloav Coro. 
Taconic TelCom Corp. dba FairPoint Lonq Distance 
Taconic Teleohone Corp. 150084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE) 1451H dba FairPoint Communications Inc. 
UI Lonq Distance, Inc. dba FairPoint Lonq Distance 
Utilities, Inc. dba FairPoint Communications Inc. 
YCOM Networks Inc. 522453 dba FairPoint Communications Inc. 
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FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking) cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 

Comp. Bur. 2013) (ETC Reporting Requirements Order). 



Ellensburg Telephone Co 
Washington 
522412 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance: 

Ellensburg Telephone Company hereby certifies that it is complying with applicable service quality 
standards and consumer protection rules. The Company complies with service quality and consumer 
protection provisions under state law. These provisions include, but are not limited to, the following: 
(1) filing a Local Exchange Tariff pursuant to the requirements of The Washington Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as identified in the Code of State 
Regulations, compliance with provisions for Quality of Service as identified in the Code of State 
Regulations, compliance with Service Objectives as identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 

federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."3 

Ellensburg Telephone Company is not subject to Service Quality reporting requirements in Washington. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
I 7, 2005) ("2005 ETC Order''). 
2 Id at para. 28. 

522412wa510.pdf 
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Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan ("BCP") is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoinfs procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCPScope 
• BCP Components 
• Plan Maintenance 

BCPScope 
FairPoinfs business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impact" only occurs when an external-interfacing 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back I front office) can come to a halt. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff and equipment, service utilities, telecommunications and data network, 
IT network, and related infrastructure based items. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• Information Technology ("IT") 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• Network Operations Center ("NOC") 
• Enhanced 9-1-1 ("E-911") 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those 
department functions and critical infrastructure systems essential to sustain customer interfacing services. 
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BCP Components 
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The BCP consists of several components: 
• Operational Preparedness for Expected Events (i.e. weather related events} 
• Event I Crisis Communication Plan 
• Redundancy Mapping 
• Department Recovery Plans 
• Information Technology Continuity Plan 

The following is a brief summary of the plan components. 

Operational Preparedness for Expected Events 
Weather events such snow, ice and wind can negatively impact power and communications infrastructure. 
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm's impact through 
preparedness and response. Steps include: 

• Pr~vent planning based on information provided by National Oceanic and Atmospheric 
Administration ("NOAA") 

• Coordinate planning and recovery efforts through state emergency management groups 
• Engage supply chain vendors to delivery additional stock prior to the expected event 
• Inspect, test and fuel emergency generators in anticipation of a power outage 
• Reallocate I relocate staff in order to respond to the pending event 

Event I Crisis Communication Plan 
Communications is a key element to respond and recover business operations. Event I Crisis 
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident 
command from the onset of the event until normal operations are resumed. 

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level 
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work. 
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role 
of the secondary level is to facilitate communications both internally and externally regarding the event and our 
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a 
hosted event communication platform in order increase our speed and reach of communications during an 
event. 

Redundancy Mapping 
The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate 
facilities and work locations that can be used in the event a primary location is not accessible. Given the 
geographic spread of FairPoint's Northern New England footprint, capabilities exist to relocate operations from 
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and 
develop alternative work processes. 

Department Recovery Plans 
Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a 
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the 
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical 
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology 


